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Appendix I. Patient safety course announcement poster 
 
 
 
Patient Safety Course 
for residents of the Medical Center Alkmaar 
plenary introductory day followed by two half-days in smaller groups 
 
gaining knowledge and skills by 
• plenary sessions  
• personal coaching  
• workshops  
• practical assignments  
• self study 
 
 
examples of course themes 
• basic principles of patient safety 
• recognize unsafe situations and processes  
• systematic analysis of unintended events 
• create an “open culture” wherein complaints and incidents 
are used to improve the policy  
• medico-legal aspects of incidents  
• contribute to safer care in own work environment in a con-
structive way 
 
 
this course is obligatory for residents and is ended with a test 
participants can obtain the certificate “Patient Safe” 
 
introductory days: 6 September & 13 December 2007  
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Appendix II. Program patient safety course for residents 
 
Plenary introductory day (18 - 24 attendants) 
8.30  Opening  
9.00  Safety in other high-risk sectors 
9.30  Work conditions & human factors 
10.00  Pause 
10.30 Adverse events among patients in Dutch hospitals 
11.00 Incident analysis (workshop) 
12.00 Improvement interventions  
12.30  Lunch 
13.30 Medico-legal aspects of incidents 
14.00   The role of The Health Care Inspectorate 
14.30  Medical liability and risk prevention  
15.00  Pause 
15.30 Recognizing & analyzing risks (workshop) 
16.15  Safety initiatives in the Medical Center Alkmaar  
16.30  From patient safety management system towards action plan  
16.45  Explanation of practice assignments: learning from errors –  
 reporting & analysis of incidents 
 17.00  Informal reception and dinner with round table discussions 
 
First follow-up session (6 - 8 attendants) 
13.30  Discussion of practice assignments: learning from errors –  
 reporting and analysis of incidents 
14.45  Culture & hierarchy questionnaire 
14.50  Safe communication (workshop) 
16.20  Explanation of practice assignment: structured information transfer 
with the SBAR technique 
16.35  Discussion based on outcomes of culture & hierarchy questionnaire 
 
Second follow-up session (6 - 8 attendants) 
13.30 Discussion of practice assignments: structured information transfer 
with the SBAR technique 
14.15 Prospective risk analysis  
15.15  Knowledge assessment 
15.30 Discussion of answers to knowledge assessment 
16.15  Course evaluation questionnaire,  short verbal evaluation of course 
and provide certificates 
